
Submission form for public consultation

Privacy statement – what we do with your personal information
Submissions including your name and opinions on the draft bylaw will be published and made available to elected members and 
the public. Contact details provided by you may be given to elected members if they wish to contact you about your submission. 
Contact details may be used by Council staff for administration of the consultation process. Council staff will have access to complete 
submissions for the purposes of analysing feedback. 

Except for your name, any personal details collected in the ‘your details’ section will be redacted prior to publishing. Please note that 
you should not include any personal information in the open text fields of this submission form if you do not wish it to be made public. 

For further details around privacy please see our extended Privacy Statement on the Wellington City Council website. All information 
collected will be held by Wellington City Council in accordance with the Privacy Act 2020. You have a right to ask for a copy of any 
personal information we hold about you, and to ask for it to be corrected if you think it is wrong. Please contact us at 
policy.submission@wcc.govt.nz.

Water Services Bylaw review 2024
We’re keen to hear your thoughts on the draft Water Services Bylaw 2024.

Before answering the questions on this submission form, please read through the Statement of Proposal, which can be viewed at 
Council libraries or online at wcc.nz/waterservicesbylaw. 

Your details
All fields marked with an asterisk (*) are required.

Name:*

Please note, anything published in this field will be made available to the public on our website as per the privacy statement. 

Email:

This is so we can confirm your submission has been received and can update you about the outcome of the consultation.

I am making this submission:

 As an individual

 On behalf of an organisation. Organisation’s name:

I would like to make an oral submission to the Councillors:

 Yes  No

If yes, please provide your phone number so that a submission time can be arranged:

Questions about the draft Water Services Bylaw 2024
1.	 How much do you support or oppose changes we have identified to provide better protections for public water services 

infrastructure (public water supply, wastewater, and stormwater networks)? 

We’re proposing these changes because our bylaw review has identified that existing regulations, including the current Water 
Services Bylaw, do not do enough to protect public water services infrastructure. For further information about each of the changes, 
refer to page five of the Statement of Proposal.

Change proposed Strongly 
support

Somewhat 
support

Neutral Somewhat 
oppose 

Strongly 
oppose

Don’t 
know

Prohibit access to or interference with public 
water services infrastructure unless by approved 
contractor.

      

mailto:policy.submission@wcc.govt.nz
http://wcc.nz/waterservicesbylaw


2.	 How much do you support or oppose the changes we have identified to ensure better alignment of water services matters 
within the Wellington region?

We’re proposing these changes because there are opportunities for our bylaw to better support regional alignment in areas that  
will benefit the community, developers, designers, suppliers, and councils. For further information about each of the changes,  
refer to page six of the Statement of Proposal.

Change proposed Strongly 
support

Somewhat 
support

Neutral Somewhat 
oppose 

Strongly 
oppose

Don’t 
know

Formalise the Regional Standard for Water Services 
as the required design/construction standard 
for any works on or around public water services 
infrastructure.

      

Remove content from the current bylaw that is now 
covered in the Regional Standard for Water Services.       

Update the water restriction levels described in 
Schedule One of the bylaw to be consistent with 
those currently used by other councils in the region.

      

Include a new clause stating that the water 
restriction levels in Schedule One can be varied  
at any time with public notification.

      

Change proposed Strongly 
support

Somewhat 
support

Neutral Somewhat 
oppose 

Strongly 
oppose

Don’t 
know

Require written approval before any work can be 
undertaken on or around public water services 
infrastructure.

      

Include requirements for when customers 
must provide access to the point of supply 
(the boundary between public and private 
responsibility) when it is on private land.

      

Clearly state that any person who causes damage 
to public water services infrastructure must pay 
the costs of repair. 

      

Set out penalties for breaches against the bylaw 
under the Local Government Act 2002.       

Please let us know a bit more about why you support or oppose these changes.



Please let us know a bit more about why you support or oppose these changes.

3.	 How much do you support or oppose the changes we have identified to reflect new legislative responsibilities since the 
introduction of Taumata Arowai (the national regulator for water services) and the Water Services Act 2021? 

We’re proposing these changes because Taumata Arowai and the Water Services Act 2021 have been introduced since the 
current bylaw was developed. For further information about each of the changes, refer to page 7 of the Statement of Proposal.

Change proposed Strongly 
support

Somewhat 
support

Neutral Somewhat 
oppose 

Strongly 
oppose

Don’t 
know

Remove references to ‘fire hydrant permits’ and 
include requirements for ‘permits to draw water.’       

Add clauses supporting the prohibition of 
unauthorised fire hydrant use.       

Add a new clause managing the drawing of water 
from authorised locations.       

Make necessary updates to reflect backflow 
prevention requirements in the Water Services Act 
2021 (and the Building Act 2004).

      

Please let us know a bit more about why you support or oppose these changes.
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4.	 Are there any other comments you wish to make on any part of the draft Water Services Bylaw 2024?

Water Services Bylaw Review 
Policy Team
Wellington City Council
PO Box 2199
Wellington 6140

AB Company
PO Box 123
Box Lobby
City 1234

Freepost Authority Number 2199
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