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What was the last project, service or decision that you provided

feedback orideas on?

Skipped: 101 | Answered: 339 (77%)

The following question was only asked to those who

had previously provided feedback.

Other

Don't know/can’t remember

A playground

A change to a street

A change to a town centre

A policy or planning document

Annual plan or Long-term Plan (LTP)

2.7%

7%

17%

17%

17%

17%

24%
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How did you provide that feedback?
Skipped: 100 | Answered: 340 (77.3%)

The following question was only asked to those who
had previously provided feedback.

Made an oral submission to a consultation 4%
Made a written submission to a consultation 17%
Spoke at a Council meeting 5%
Attended a drop-in session or pop-up event  §9%
Attended a workshop or community meeting 8%

Talked to a Council representative atanevent = 6%

Talked to a Councillor 8%
Sent an email or letter directly to a Councillor 9%
Completed an online survey 76%
Sent an email or letter to the Council 16%
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How satisfied were you with the experience of providing feedback
to the Council that time?
Skipped: 101 | Answered: 339 (77%)

The following question was only asked to those who
had previously provided feedback.

Don'tknow 1%

Very satisfied 7%
Satisfied 23%
Neutral 30%
Dissatisfied 22%
Very dissatisfied 18%
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Thinking about how Council communicates with you before, during and after
engagements, how much do you agree or disagree with the following statements?
Skipped: 100 | Answered: 340 (77.3%)

The following question was only asked to those who
had previously provided feedback.

| was given enough information to o
understand the issue or topic and provide 27 20% 19% 40% 1% L

meaningful feedback

The Council was clear about what the
decision would mean for me and my LB 24% 26% 1%

community
The Council listened well, even if the final 0 0 o o o
decision wasn't what | would have preferred 32% 20% 20% 17% 8%
The Council got back to me about how my
feedback contributed to the decision 29% 35% 17% 9% 9L 7%

. . , Absolutely Positivel
Order of percentages: Strongly disagree > Disagree > Neutral > Agree > Strongly agree > Don't know Wesl(l)i:g(:o& gist;ggu%cil
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Access and communication: Have any of the following made it difficult for you to
share feedback or ideas to the Council?
Skipped: 114 | Answered: 326 (74.1%)

The following question was only asked to those who
had previously provided feedback.

The information provided was difficult to understand 26%

Language barrier - English is not my first language 1%

| couldn’t access the information due to disability or accessibility
issues

2%
| prefer not to give feedback through online channels 5%
| don't have access to the internet or online channels 1%

None of the above 68%

Other 12%
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Timing: Have any of the following made it difficult for you to share feedback or
ideas to the Council?
Skipped: 111 | Answered: 329 (74.8%)

The following question was only asked to those who
had previously provided feedback.

| don't have time 20%

The timeframe provided to respond was too short 29%

| couldn’t attend an engagement (e.g. meeting, workshop, drop-in,
etc) at the scheduled time

34%
None of the above 43%

Other 9%
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Awareness and motivation: Have any of the following made it difficult for you to
share feedback or ideas to the Council?
Skipped: 111 | Answered: 329 (74.8%)

The following question was only asked to those who
had previously provided feedback.

| don't know what the Council does 8%

| didn't know how to provide feedback or give my ideas to Council = 6%
| don't know when the Council wants feedback or ideas on something 24%
| didn't think | knew enough about the topic to contribute 16%
| didn't think my feedback would make a difference 56%
I'm not interested in Council proposals or projects 2%
None of the above 29%
Other 8%

Absolutely Positively
Wellington City Council

Me Heke Ki Poneke



Thinking about projects or decisions you've provided feedback on, why did you

getinvolved in these?
Skipped: 103 | Answered: 337 (76.6%)

The following question was only asked to those who
had previously provided feedback.

| was passionate about the topic

The project was going to impact me, my whanau or community
| was opposed to what the Council was proposing

| supported what the Council was proposing

| saw some advertising

| was invited to get involved

| was supporting friends, whanau or people who were impacted

Other

10%

6%

20%
20%

28%

60%
81%
62%
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Access and communication: Have any of the following made it difficult for you to

share feedback or ideas to the Council?
Skipped: 343 | Answered: 97 (22%)

The following question was asked to those who hadn't
previously provided feedback.

The information provided was difficult to understand 16%

Language barrier - English is not my first language 0%

| couldn’t access the information due to disability or accessibility
issues

0%
| prefer not to give feedback through online channels 49
| don't have access to the internet or online channels Q%

None of the above

Other 13%

74%
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Timing: Have any of the following made it difficult for you to share feedback or
ideas to the Council?
Skipped: 344 | Answered: 96 (21.8%)

The following question was asked to those who hadn't
previously provided feedback.

| don't have time 20%

The timeframe provided to respond was too short 13%

| couldn’t attend an engagement (e.g. meeting, workshop, drop-in,
etc) at the scheduled time

33%

None of the above 48%

Other 18%
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Awareness and motivation: Have any of the following made it difficult for you to
share feedback or ideas to the Council?
Skipped: 340 | Answered: 100 (22.7%)

The following question was only asked to those who
had previously provided feedback.

| don't know what the Council does 15%
| didn't know how to provide feedback or give my ideas to Council 34%
| don't know when the Council wants feedback or ideas on something 57%
| didn't think | knew enough about the topic to contribute 27%
| didn't think my feedback would make a difference 62%

I'm not interested in Council proposals or projects 1%
None of the above 12%

Other 6%
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Nga mihi
Thank you

Absolutely Positivel
Contact the Engagement Team el Pty

engagement@wcc.govt.nz Me Heke Ki Poneke




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

